
Fair Point New Hampshire PRELIM UNE Platform Mar-2011

Performance Assurance Plan Report Observation.
Performance

P0 Pre-Orderinci p CLEC CLEC Dtt Score Wgt Score
Domain Clustering

Rncrow

P0-1-01-6020 Customer Service Record - EDI NA 270 4 041 2 6996 0 2 0.000 000
P0-1-03-6020 Address Valdation-EDI NA 647 3 198 64722 NA 0 NA — 000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 . .~ 0 5 0.000 — 000 —

P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA — 000 —

P0-1-03-603oAddressValidation-CORBA NA NA NA NA 0 NA u000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA -. NA - , - NA 0 NA 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.85 86 2 8488 0 2 0 000 0 000
P0-1-03-6050 Address Validation-Web GUI NA 802 5 80222 NA 0 NA 0000
P0-2-02-6080 OSS Interlace Availability - Prime - Web GUI 10000 ‘. - - 0 5 0 000 0 000

OR Ordering —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9702 235 0 10 0 000 0 000
OR-2-02-31 40 % On Time LSR Reject - Flow Through - Platform 99.04 313 0 5 0 000 0 000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 035 2 60 -1 5 -0 022 -0 053
OR-4-16-1000 % On Time PCN -1 Business Day 98 12 2 496 0 5 0 000 0 000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9808 2 60 0 5 0 000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 90.56 36 -1 5 -0 022 -0 053
OR-6-03-3140 %Accuracy-LSRC-Platform 077 78 0 5 0000 0000
OR-i -04-31 40 % OT LSRC - No Facility Check - Platform 95.33 30 0 5 0.000 0 000
OR-i -06-31 40 % OT LSRCIASRC - Facility Check - Platform 90 32 3 -1 2 -0 009 -0 021
OR-2-04-3140 % OT LSR Re).- No Facility Check - Platform N N NA 0 NA 0 000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 6188 1579 501 19 • ii 35 -4.3309 -2 5 -0.045 -0 071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 326 744 4997 309 1 04 -3.5840 -2 20 -0.179 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 968 2069 651 29 561 -2.0412 -2 10 -0.090 -0 143
PR-4-02-3100 Average Delay Days - Total - POTS 159 274 226 34 1 71 031 -2.0902 — 15 -0.135 -0 214
PR-5-01-3140 % Missed Appointment - Facilities - Platform 031 000 651 29 . 1 05 1.3817 — — 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 65 29 0.00 5.0000 — — 5 0.000 0 000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1833 916 1 506 131 3.52 2.6765 — — 10 0.000 0 000

Performance Observations FP Std samphng Pert Wgtd
MK iviaintenance 6 repair ~P CLEC PP CLEC i.~ation orror Duff. ocore coft

MR-i -01-6050 Avemge Response Time - Create Trouble 250 210698 . 2 408 2104.4846 -2 2 -0.018 -0 023
MR-i-06-6050 Average Response Time - Test Trouble (POTS only) NA 18863 ‘. 598 188.6321 NA 0 NA 0 000

Stat. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 1114 6 90 440 8 — 3.6 0.9906 0 10 0.000 0 000
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 64 1579 78 6.2 -1 .6957 -2 10 -0 090 -0.115
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1125 11 60 440 8 1405 1.6 -0.4272 0 5 0 000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 552 13 07 78 1035 2.6 -1.8808 -2 5 -0 045 -0.057
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 4984 5676 313 3 8.6 -0.9694 -i 5 -0 022 -0.029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 2716 2973 313 3 7. -0.5427 0 5 0 000 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 415 541 313 3 3.4 -0.8296 -i 5 -0 022 -0.029
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 523 000 1 952 34 3. 0.9783 0 10 0 000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 000 NA 131 N — — NA NA 0 NA 0 000
MR-4-02-3145 MeanTmetoRepair-LoopTrouble-Platform-Res 1916 1530 1 952 3 1688 2 05227 0 5 0000 0000
MR-4-03-3145 MeanTrnetoRepair-C0Trouble-Platform-Res 612 NA 131 847 — NA NA 0 NA 0000
MR-4-06-3145 Out of Serv ce >4 Hours - Platform - Res 7906 81 25 1 366 102 -0 4742 — 5 0 000 0 000
MR-4-07-3145 OutofServce>l2Hours-Platform-Res 5695 6250 1 366 124 -06910 — 5 0000 0000
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Rca i08 1250 1 366 — 7 -0 6624 — 5 0 000 0 000
MR-5-01-3140 %RepeatReportsw/in3odays-Platform 977 643 2601 14 2 1 1749 — 10 0000 0000

SI Billing
Bl-1-02-1000 % DUF in 4 Business Days a 100 001 1123 361 636 - ‘ 0 0000

NA - no activity “UD” - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

Totals I -19 I 223 I -0700 I



Fair Point New Hampshire PRELIM
Performance Assurance Plan Report

UNE LOOP Mar-201 I

P0 Pre-Ordering

Performance Observations

FP CLEC

Perf Wgtd.
Domain Clustering

CLEC Diff score Wgt Score Review

P0-202 6010 OSS Interface Availability - Prime - WPTS NA NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 270 4,041 2.6996 0 2 0.000 0.000
P0-i 03-6020 Address Validation -EDI NA 647 3,198 6.4722 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 285 86 2.8488 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.02 45 8.0222 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering W9t

OR-i-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 2 -0.013 -0.026
OR-4-16-1000 % On Time PCN -1 Business Day 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 5 -0.032 -0.066
OR-1-04-3331 % OT LSRC - No Facility Check - L00pILNP 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviation ~~r’~’° ~t Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 159 274 226 34 71 0.31 -2.0902 -2 5 -0.065 -0.091
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 968 364 65 55 — 4.15 1.2911 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 031 000 651 58 — 0.76 1.0068 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 651 58 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 1345 0.00 855 128 3.23 5.0000 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut -. NA ~‘‘~ NA — — -. NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wIin 7 days-Loop-Lg Job Hot Cut NA ,‘ NA ,- “. - NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut —- NA ‘ NA — ‘ - -. NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 0000 . 13 ‘. - 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA * NA - ‘~ .. - NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ‘.... NA ~‘.- NA . NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop Batch Hot Cut - NA - NA ‘ . ‘ •‘ ,‘ NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 2.50 210698 . 2,408 . 2104.4846 -2 2 -0.026 -0.043

Stat._Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 6.31 3.59 2.392 167 1.95 1.2814 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 17.47 6.14 2,392 167 1635 1.31 5.0000 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 51.37 8.00 1,639 50 .., 7.18 5.0000 5 0.000 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop 9.76 — 0.00 1,639 50 “ 4.26 2.4901 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w!in 30 days - Loop 9.77 509 2,601 173 ‘- 2.33 0.5673 10 0.000 0.000
MR-3-02-31 12 % Missed Repatr Appointments CO - Loop I — C~00 73 5 -- 9.18 SS 0 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair CO Trouble - Loop - - 686 2 16 73 5 1005 4.65 SS NA 0 NA 0.000

“NA” - no activity “UD” - under development “55” - Small Sample Tatals -6 154 -0136

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



PC-i -01-
P0-1-03-8020 Address Validation -EDI
P0-2-02-6020 055 Interface Availability - Prime - EDI
P0-1-01-6050 Customer Service Record -Web GU
P0-1-03-6050 Address Validation - Web GUI
P0-2-02-6080 055 Interface Availability - Prime -

OR

pa

Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM RESALE Mar-20 I I

‘JIucIII,~

CR-i-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -21 10000 125 0 10 0 000 0 000
CR-2-02-2320 % Cn Time LSR Re) - Flow Thru PCTS/Pre-Cualited Complex 9683 126 0 5 0 000 0 000
CR4-i 1-1000 % Completed Crders with neither a PCN or BCN Sent 0 35 2 607 -1 5 -0 023 -0 042
0R4-16-i 000 % On Time PCN -1 Business Day 9812 2,496 0 5 0 000 0 000
CR4-i 7-1 000 % Cn Time BCN -2 Business Day 9808 2,605 0 5 0 000 0 000
CR-5-03-2000 % Flow Through - Achieved - PCTS 96 35 329 0 10 0 000 0 000
CR-6-03-2000 % Accuracy - LSRC 0 55 182 0 10 0 000 0 000
CR-1-04-2320 % CT LSRC - No Facility Check - PCTS!Pre-Cual Cmplx 9809 18 0 5 0 000 0 000
CR-i -06-2320 % CT LSRC/ASRC - Facility Check - PCTS/Pre-Cual Cmplx 100 00 7 0 2 0 000 0 000
CR-2-04-2320 % CT LSR Rej - No Facility Check - POTS/Pre-Cual Cmplx 10000 0 2 0 000 0 000
CR-2-06-2320 % CT LSR/ASR Re] - Facility Check - FCTSIPre-Cual Cmplx NA NA NA 0 NA 0 000

- - FP aid Sernpilnt stat score
PR Provisioning FP CLeC FP ctac Oevieaon Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 61 88 1923 501 26 ~ 9.77 4.5633 -2 5 -0 045 -0 067
PR4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 326 465 4 997 86 1.93 -1.0298 -i 20 -0 091 -0 133
PR4-04-2100 % Missed Appointment - FP - Dispatch - POTS 968 385 651 26 5.91 0.5974 0 10 0 000 0 000
PR4-02-2100 Average Delay Days - Totai - POTS 1 59 200 226 5 171 0.77 SS NA 15 NA 0 000
PR-5-01-2100 % Missed Appointment - Facilities - PCTS 031 000 651 26 lii 1.4368 0 - 5 0 000 0 000
PR-5-02-2100 % Crdera Held for Facilities> 15 days - PCTS 0 00 0 00 651 26 0.00 5.0000 0 - 5 0 000 0 000
PR-6-01 -2100 % Installation Troubles within 30 days - POTS 1839 880 1 506 125 3.61 2.7492 0 15 0 000 0 000

MR Maintenance & Repair — cii —

MR-i -01-6050 Average Response Time - Create Trouble 250 210898 - 2,408 — — 2104 4846 -2 2 -0.018 -0 030
MR-i -06-6050 Average Response Time - Test Trouble (PCTS only) NA 18863 598 188 632i NA 0 NA 0 000

stat score

MR-3-01-21 10 % Missed Repair Appointments - Loop - Bus. lii 58 440 34 — 560 0 6249 0 10 0.000 0 000
MR-3-02-21 10 % Missed Repair Appointments - CC - Bus. 64 125 78 909 -1 3137 -1 10 -0.045 -0 075
MR4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 112 12 7 440 34 1405 250 -0 7176 0 — 5 0.000 0 000
MR4-03-21 10 Mean Time To Repair - CC Trouble - Bus. 55 4 78 1035 364 0 0816 0 5 0.000 0 000
MR4-06-21 10 % Cut of Service> 4 Hours PCTS - Bua 4984 90 3i3 1 ... 1606 -3 0744 -2 5 -0.045 -0 075
MR4-07-2110 % Cut of Service> 12 Houm - PCTS - Bus 271 70 313 1 ,‘ 1429 -3 1195 -2 5 -0.045 -0 075
MR4-08-2i 10 % Out of Service> 24 Hours - POTS - Bus. — 1 10 313 1 641 4 5189 -i 5 -0.023 -0 037
MR-3-Oi-2i20 % Missed RepairAppointmenta - Loop - Rca. — 2 00 1,952 .~,- 1574 SS 0 10 0.000 0 000
MR-3-02-2120 % Missed Repair Appointments CC - Res — 0 N 131 ‘~. — NA NA 0 NA 0 000
MR4-02-2120 Mean Time To Repa r - Loop Trouble - Rca 191 225 1 952 2 1688 1194 SS NA 0 NA 0 000
MRA-03-2i20 Mean Time to Repair - CC Trouble - Res 6 1 131 NA 847 — NA NA 0 NA 0 000
MR4-06-2120 0 Cut of Servce >4 Hours- PCTS - Rca 790 N 1 366 NA — NA NA 0 NA 0 000
MR4-07-2120 Cut of Serv ce> i2 Hours - PCTS - Rea 5695 1 356 NA — NA NA 0 NA 0 000
MR4-08-2120 % Out of Service> 24 Hours - POTS - Rca. 1098 N 1 366 NA NA NA 0 NA 0 000

r s —

BI Billina
MR-5-Oi-2100 % Repeat Reports wfin 30 days - PDTS

IBI-1-02-1000 DUF in 4 Business Days
“NA” - no activity “UD’ - under development ‘SS’ - Small Sample

ST 4l 2 601 44 451 089381 0 10

- - 123361636 I I I 0 5 0.000
Totala -12 220 -0.336

0.000 0000

Under the Plan, -i performance acorea are subject to further adjustment based on two additional month’a performance.



Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM DSL Mar-201 I

P0 Pre-Orderina FP CLEC FP CLEC

OR n.-,a,~-;...

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 627 424 6.2689[ iw a— : ~ oodo
P0-2-02-6020 ass Interface Availability - Prime - ED 100 00 - [ 0 1. — 000 0 000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0 — 000 0 000
P0-2-02-6030 ass Interface Availability- Prime - CORBA - - NA - -- [ NA 0 — 000 0 000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 843 6Cr 8 43331 NA 0 — 000 0 000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI 100 00 1---’ - - ‘- [ 0 2 — 000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification .-- 000 LJ~(~ 0 0 000 0 000
P0-8-02-6000 % On Time - Engineering Record Request 100 00 2 [ 0 2 0 000 0 000

Perr Ward Score Domain Ciusiering
Din Score wgi Peoiow

OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loopa
OR-1-06-3342 % On Time L5RC/ASRC - Facility Check - 2W xDSL Loops
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops

°Afln’-~ t.~i niOi.flmI Loons

~-CI t1~I •II~

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 10000 11 0 2 —

OR-1-06-1341 % OT LSRC/A5RC - Facility Check - 2W Digital -UNE/Resale 10000 0 2 —

OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale 10000 1 0 2
OR-2-06-1341 % OT L5R/ASR Re) - Facility Check - 2W Digital -UNEIReaale - - NA NA 0

8822
NA
NA
NA

OR-4-1 1-1000 % Completed Ordera with Neither a PCN or BCN sent
OR-4-16-1000 % On Time PCN - 1 Business Day
OR-4-17-1000 % On Time BCN -2 Business Day

PR Provisioning

121
N?
N?
N?Lirn_LflJiu%uOeL -- — - 111110 LOIMI,OrC 1¼0j - rol.dlitn l~I P01_I’ - LOO ApJpi. — — —

OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 -

OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line share/split NA NA NA 0 -

OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 -

OR-2-06-3340 % OT LSR/ASR Re) - Facility Check - Line sham/split NA NA NA 0 -

0000 0000

D
NA
NA
NA

0
0
0
0

0 000

0 35
9812
OR OR

0 000
0000 0000

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR-4-04-1341 % Missed Appointment -Dispatch -2W DigItal -UNE/Resale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Reaale
PR-6-01-1341 % InstalL Troubles w/tn 30 Days -2W DIgital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold status >30 Days -2W Digital -UNE/Reaale
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loopa
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loopa
PR-8-01-3342 % Ooon Orders in Hold Status >30 Days -2W xDSL Looos

-~;

2 R01

0 000
0 000
0 000
0 000
0 000
-0017
0 000

0 000
0 000
0 000
0 000

500 00
NA ‘aol

2
2
2

Srar Smre

0
0

0
NA

0 000

2 00
0 00
4 00
0 00

0 000
FP ~LEC FP CLSC
3011 200 1 —.

N 5000 NA
10000 000 n —

NA
000 1

:750
200 5

9565 -

000 855 _i
408

NA
NA
NA NA
NA NA
NA NA
NA NA

PR-3-03-3340 % Completed w/in 3 Daya (1-5 lines No Diap -Line Sham/5plit
PR-3-03-3340 % Completed wltn 3 Daya (1-5 lines No Diap -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 5’, Installation Troubles w/in 30 Days -Line Share/Split
PR-8-01-3340 % Open Orders in Nod Status >30 Days -L ne Share/Split

MR Maintenance & Repair

2
0
2
0
2

uuu
000

0 000

4 52

0000
0 000
0 000
0 000
-0169
0.000
0.000
0.000
0.000

NA
NA
NA
NA

4900

10
10
10
15
0NA

000
ann
186
000
000
Ouu
000

0 00

NA

NA 0

NAI NA

2 Or)

MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 33 3 0 I
MR-3-02-1341 % Missed Reparr Appt -CO -2W D g ta -UNE/Resale 100 0 0 I
MR-4-02-1341 Mean Time To Repa r oop -2W D g Ia -UNE/Reaa e 8 17
MR-4-03-1341 Mean Time To Reparr -CO Trouble -2W Digital -UNE/Resale 27 19
MR-4-04-1341 % Cleared (all troubles) w/ln 24 Hours -2W Digital -UNE/Resale
MR-4-07-1341 % Out of Service >12 Nours -2W Digital -UNE/Reaale
MR-5-01-1341 °A ~—“—~° ~—“s w/in 30 11°’° ~9CCC

- cc

NA
N/
Ni
NA

0.000

0.000
0.000
0.000
0.000
0.000

PeC
Din n,,,, wrg Wlgd Snore

0
0
0
0
0

000
000
000
000
000

NA

3600 0
0
NA
NA

290 NA

MR-3-01-3342 % Ml~5~d Reirair Appt -Loop -2W sDSL Loops ~ i T~2 ~
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 4 1 3 7
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 17 4 2392
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 6. 11 7
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 79 64 90 560
MR-4-07-3342 % Out of Service >12 Hours -2W zDSL Loops 51 0 1639 —

MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 9 77 2601
MR-3-01-3340 5’, Missed Repair Appointment -Loop -Line Share/Split N N NA N
MR-3-02-3340 % Miased Repair Appointment -CO -Line Share/Split N N NA N
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split N N NA N
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split N N NA N
MR-4-04-3340 % Cleared (all troubles) w/In 24 Hours -Line Share/Split N N NA N
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split N NA N
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split N NA N

01
or
41

111
3-
Sr
74

o oo

1635
1005

o oo

2
2
0
0
0
0
0
5
0
5
0
5

10
10

-0.034 -0049

0.000 0000
0.000 0000
0.000 0000
0.000 0 000
0.000 0 000
0.000 0 000
0.000 0 000
-0.085 -0 122
0.000 0000
0.000 0000
0.000 0000
0.000 0000
0.000 0.000
0.000 0.000
0.000 0.000

35:

NA
NA
-2
NA
0
NA
0
0
0
NA
NA
NA

NA - no activity “UD” - under development ‘SS’ - Small Sample

0 9€

NA

0 ____________ ______________

0 ~o~o~oo 0.000
0 0.000 0.000
0 0.000 0.000

_N~. 0 0.000 0.000
1L~. 0 0.000 0.000
_Nti 0 0.000 0.000

-7 118 -0305Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM TRUNKS Mar-201 I

OR Ordering
OR-i-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-i2-5020 % On TimeTrunkASR Reject

PR Provisioning

Performance Observations
CLEC PP CLEC

— i0000 3
6667 3

NA NA
— NA NA

FP

Pert
Score Wgt Wqtd Score

5 0.000
0 0.000

~ 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP Only 9696 1 511 0 20 0.000
PR-4-i5-5000 %On Time Provisioning-Trunks NA .~ NA - . NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days NA NA NA NA ‘, NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA . NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA -~ NA NA 0 0.000
MR-4-07-5000 % Out of Service >i2 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA . NA NA 0 0.000
MR-5-Oi-5000 %Repeat Reports wlin 30 Days NA NA NA NA --S. NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 #of Final Trunk Groups Blocked 2 months . NA ‘ - .. - -. . ‘, NA 0 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months NA - . - - - NA 0 0.000

“NA - no activity “UD” - under development - Small Sample Totals 0 25 0.000’

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM Mar-20 I I

2

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

OSS Interface - - - - $0
P0-1-06 MechaniZed Loop Quahboabon - EDI
P0-1-06 Mechanized Loop Qyahbcabon - CORBA
P0-1-06 Mechanized Loop Quahboabon - Web GUI
P0-2-02 ObS Interlace Aoalabiley - Pr,me - WPTS -
P0-2-02 000 lnterfaoe Avalabi/ty - Prime - EDI - -
P0-2-02 000 lntertaoe Avalabihty - Priroe - CORBA - -

P0-2-02 000 Interlace Avalabley - Prone - Web GUI - -

06-1-02
06-1-04
06-1-04
06-1-04
06-1-12
OR-1-13
OR-1-19
06-2-04
06-2-04
06-2-04
06-4-16
06-1-04
06-1-06
OR-2-04
06-2-06

% On Time Ordering Notification
% On Trnne LS6C -Flow Throogh
GOT LSRC - No Fac~Idy Cheok - 2WGg-UNEI65I
%OT LSRC - No Fan/dy Cheok -2W 000L Loops
%OT LSRC - No Faoihty Cheok - Ln Sharn/Splo
% On Tone FCC
% On Time Deogn Layout Reoord
% OT Resp. -Req. for Inbound Aug. 10=1 92)
%OT LSR Rel - No Faoyity Check - 2Wd,g-UNE1R5I
%OT L06 Rej - No Faokty Cheok - 2W 000L Loops
%OT L06 Rej - No Fan/dy Cheok - Ln Share/SpI6
% On Time PCN - I Bus. Duo
%OT LS6C - No Fan/do Cheolr - All Sools-UNEIR5I
%OT LSRCIAS6C - Faoldo Cheok - All Sools-UNEI CI
%OT LSR Rei - No Fan/do Cheok - UNE/Resale
%OT L06/ASR Re) - Faoley Cheok - UNE/Resaln

$0so $0

DDn’fleInu,ufl

3 Installation Performance $58020 $9946 $7463 $0 $0 $0 $75,430
PR-3-01 % Completed in 1 Day (1-b hnes No Cop) 5,002 2.195
P6-4-02 Aoerage Delay Days - Total 17,406 9.946 -
P6-4-02 Aoerage Delay Days - Total - 2W Dioital -
PR-4-02 Aoerage Delay Days - Total - 2W 000L Loop -
PR-4-02 Aserage Delay Days -Total -Ijne Share/SpIt -
PR-4-04 Mrssed Appomntrnenln -Dispatoh 11,604 - -
P6-4-04 Mrssed Apple - Disp - 2W Digdal UNEl6esaIe -
P6-4-04 Mrssed Apple - Disp - Line Share/SpIt -
PR-4-05 Mrssed Appoinlrnents - No Dispatch 23,200 5.268
P6-4-05 % M,ssed Appt -No Disp -2W Digdal -UNE/Resale -
P6-4-OS 15 M,ssnd Appt -No Disp -Line Ohare/Spyt -
P6-4-14 % Completed On Tone - 2W 0DOL Loops -
P6-4-15 15 On Trme Pnooisionin0 - Tnunks -

P6-6-01 Installation Troubles wOn 30 Days - - - -
p6-6-01 % Install Trblo wOn 30 Days -2W Dm5101 Loop -UNEIResale -
P6-6-01 15 Install Trbls wOn 30 Days -2W eDOL Loops -
P6-6-01 % Install Trbls wOn 30 Days -Line SharelSpht -
P6-4-01 15 Missed A000mntrnment -FP -000 -UNE/Resaln -
P6-4-01 15 Mmssed A000intmnent -FP -001 -UNE/Resaln -
P6-4-01 IS Mowed A050intmnent -FP -003 -UNE/Resale -
P9-4-01 % Mmssed Aooointmnent -FP -Other -UNE/Resale -
P6-4-02 Average Delay Days - Total -UNE/Resale -
P6-5-01 15 Missed A000mntrnemmt - Facilities -UNE/Resale -
P6-5-02 % Orders Held ton Faoikties = 15 days -UNE/Resale -
P6-6-01 % Installation Troubles within 30 days -UNEJResale -
P6-8-01 % Oonn Orders in Hold Statys000 Days-UNEyResale -
P6-4-01 15 Mmssed A000intnrent - PP - Total - EEL -
P6-4-02 Avenaoe Delay Days - Total - EEL -
P6-8-01 % 0000 Orders in a Hold Status 030 Days -EEL -
P6-4-01 % Missed A550intnrent - PP - Total - lOP -
PR-4-02 Aseraoe Delay Days - lOP -

P6-8-01 15 Open Orders mr a Hold Status 030 Days -lOP -

4 P6-4-07 % On Time Performance - LNP $5 $0

5 Hot Cut Performance -

P6-6-02 % lnstallatn Trbls w/mn 7 days-Loop-Basic Hot Cut -
P6-6-02 15 lnstallatn Trbls wyn 7 daps-Loop-Lg Job Hot Cut -
P6-6-02 % lnstallatn Trbls wOn 7 days-Loop-Batch Hot Cut -

P6-9-Si 15 On Time Pertormance-Loop-Basic Hot Cut -
P6-9-01 % On Tone Pertormanoe-Loop-Lg Job Hot Cut -
P6-9-01 15 On Time Penformanoe-Loop-Batoh Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 4382 00 $3669 $19,271 59 50 $27,291

MR-3-01 Mmssed Repamr Appointments - Loop - Bus - -
M6-3-01 Mooed Repair Appomntments - Loop - Res. - -
M6-3-01 Mmssed Repamr Appomntments - Loop -
MR-3-01 % Missed Repr Appt -Loop-2W Dmgtl-UNEI6esaIe -
MR-3-01 % Mosed ReprAppt-Loop-2WeDSLLoops 19.271
MR-3-01 % Mmssed Repair Appsnt -Loop -Line Share/SpOt -
M6-3-02 % Missed Repair Appointment -CO -2W 0DSL Loops -
M6-4-03 Mean Trme To Repair -CO -2W ODSL Loops -
MR-4-04 % Cleared(alI trbls) Wyn 24hrs-2W Di6-UNE/Resale -
MR-4-04 % Cleared (all trblo( wOn 24hr5-2W 5DSL Loops -
M6-4-04 % Cleared all troubles) wI/n 24 Hours -Low Share/Split -
M6-4-08 Out of Semmon o24Hrs. - Bus, 4,352 3.669
M6-4-08 Out 01 Semmoe o24Hrs. - Res, - -
MR-4-08 Out 01 Semome o24Hrs - Total - -

MR-5-S1 % Repeat Reoods wdhin 30 Cave - - - -
MR-S-SI % Repeat 6epomts wOn 30 Oays-2w Digital-UNEI6esale -
MR-5-01 % Repeat 6eports w/in 30 Days -2W cOOL Loops -
MR-b-SI % Repeat 6epy6s w/in 30 Days -Low Share/Split -
MR-4-01 Mean Tone to Renair - non000 6 DSO -UNE/Resale -
MR-4-01 Mean Time to Reoamr - 001 6 003 -UNE/Resaln I -
MR-4-S6 15 Out of Semmoev4 Hrs - nonDSO 6 DS0 -UNE]Resale -
MR-4-S8 %Out of Snrvioev24 Hrs - non050 6 000 -UNE/Resale -
M6-4-06 % Out of Sconce 04 Hours - DOl 6 003 -UNE/Resale -
MR-4-08 % Out of Service 024 Hours - DSI 6 D03 -UNW6esale -
MR-b-Si % Repeat Repods w/w 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 5P-f-04 Final Trunk Groups Blocked $0 $0

8 Collocation $0 $8
NP-2-O1O % OT Response to Request ton Collocation - Total
NP-2-SS/6 % On Tone - Physmoal Collocation - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION_PROCESS
s Resolution Process $0 $8

06-10-01 % PON Eoceptions Resoloed wOn 3 Bus Days
06-10-02 % PON Esceptions Resolved wOn 10 Bus Days

51-3-04 % CLEC Billing Claims Aoknwldgd w/ 2 Bus Days
01-3-05 %CLEC SlIng Clamms Rslod wOn 28 Cot. Days alter Aek.

Month Total $02,372 $9,946 $11,132 $19,271 $8 $0 SO $102,721

Under the plan, -1 performance scores are subject to further adjastmant.



Fair Point New Hampshire PRELIM Mar-2011

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Pen. Cbs. Score Wgt.
NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 1 0 5
NP-2-0516 % On Time - Physical Collocation - Total 100 0 1 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure #9 - Resolution Performance
CLEc Perf.

Resolution Timeliness CLEC Pert. Obs. Score Wgt
pR-lo-ol-looc % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
PR-i 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0

Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 10000 2.303 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 10000 2,392 0 20

22

Performance Report for Critical Measures - Specials
cLEC Pert.

OR Ordering CLEC Pert. Cbs. Score Wgt
OR-1-04-1 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100 00 5 0 10
OR-I -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/RE 100 00 76 0 10
OR-2-04-1 200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resalt NA NA NA 0

. Std Dev. Sample Stat.PR Provisioning FP FP Error Score
PR-4-01-1210 % Missed Appointment-FP-DSO-UNE/Resale 10000 NA 5 NA NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 1132 190 53 84 . 5.56 -0.36 0 5
PR-4-01-1213 % Missed Appointment-FP -DS3 -UNE/Resale NA 833 NA 24 2400 SS NA 0
PR-4-01 -1214 % Missed Appointment -FP -Other -UNE/Resale 100 00 NA I NA . ~. NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 24 58 950 12 18 2302 1605 2.04 0 5
PR-5-01 -1200 % Missed Appointment - Facilities -UNE/Resale 33 33 NA 6 NA NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 3333 NA 6 NA . NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 000 000 41 125 - 000 5.00 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 1525 351 59 114 - . . - 5.77 2.41 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 11 32 NA 53 NA . -. NA NA 0
PR-4-02-3510 Average Delay Days -Total - EEL 3217 NA 6 NA 30.90 NA NA 0
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 16.98 0.00 53 0 ~ ••••••••••~.S ~..Q...... Q
PR-4-0i -3530 % Missed Appointment - FP - Total - IOF NA NA NA NA .- NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0 00 NA NA 0
PR-8-O1-3530 % Open Orders in a Hold Status >30 Days -lOF NA NA NA NA . NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 1287 1 13 31 4 17 58 17.79 SS NA 0
MR-4-01-1217 Mean Time to Repair-DS1 &D53-UNE/Resale 1068 749 102 102 2104 4.32 0.92 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DS0 -UNE/Resale 0.00 NA 1 NA NA NA 0
MR-4-08-1216%OutofService>24Hours-nonDSO&DSO-UNE/Resale 000 NA 1 NA ‘ NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 10000 5000 2 4 .. .. ,‘ 0.00 SS NA 0
MR-4-08-1 217% Out of Service > 24 Hours - DSI & DS3 -UNE/Resale 0 00 25 00 2 4 0.00 SS NA 0
MR-5-01-1 200% Repeat Reports w/in 30 days -UNE/Resale 1579 1509 133 106 4.75 0.04 0 10

“NA” - no activity “UD” - under development “SS” - Small Sample Total 60

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report

Special Provision - UNE Ordering Mar-2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 97.35 2,185 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 90.63 32 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

JAN-2011 76.39 288 220 JAN-2011 76.39 288 220
FEB-2011 86.60 388 336 FEB-2011 87.96 382 336
MAR-2011 92.88 351 326 MAR-2011 90.56 360 326

Overall 85.88 1,027 882 Overall 85.63 1,030 882

L Market Adjustment * $

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JAN-2011 96.67 300 290 JAN-2011 96.67 300 290
FEB-2011 99.15 235 233 FEB-2011 99.15 235 233
MAR-2011 95.56 315 301 MAR-2011 95.86 314 301

Overall 96.94 850 824 Overall 97.06 849 824

Market Adjustment* $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JAN-2011 84.59 344 291 JAN-2011 84.55 343 290
FEB-2011 85.14 296 252 FEB-2011 85.14 296 252
MAR-2011 97.91 239 234 MAR-2011 97.91 239 234

Overall 88.40 879 Overall 88.38 878 776

I Market Adjustment* $

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

• PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA

• PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
~ PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut NA NA
~ PR-6-02-3523 % lnstallatn Trbls wIin 7 days-Loop-Lg Job Hot Cut NA NA
. PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 15.17 15.86

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1.3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR-9-O1 ~3525* $ - - -

MarketAdjustment for PR-9-08-3533 - - -

* For allocation purposes, any Hot Cut market adjustment is combined with the C t ca mess re market adjustment allocation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Mar-20I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ - j
~ Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

p0.7.04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -TransactIons faIled, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary PRELIM

Mar-20 I I
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.700 $ 502,089
Unbundled Network Elements - Loop -0.136 $ -

Resale -0.336 $ 21,020
Digital Subscriber Lines -0.305 $ 37,236
Trunks 0.000 $ -

Mode of Entry Total $ 560,346

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 75,430
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 27,291
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 102,721

Individual Rule Payments: $

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 663,066

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



CLEC CLEC Dill

P0-1-01-6020 Customer Service Record - EDI NA 270 4 041 2 6996 0 2 0 000 0 000
P0-1-03-6020 Address Validation -EDI NA 6.47 3 198 64722 NA 0 NA 0000
P0-2-02-6020 OSS Interlace Availability - Prime - EDt 00.00 - - 0 5 0 000 0 000
P0-1-01-6030 CustomerServiceRecord-C0RBA NA NA NA NA 0 NA 0000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA - - NA 0 NA 0 000
P0-1-01 -6050 Customer Service Record - Web GUI NA 2 85 86 2 8488 0 2 0 000 0 000
P0-1-03-6050 Address Validation - Web GUI NA 802 45 8 0222 NA 0 NA 0 000
P0-2-02-6080 OSS interface Availability - Prime - Web GUI 100 00 ~1 ‘ f ,r 0 5 0 000 0 000

OR Ordering — Wgt

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9702 235 0 10 0 000 0 000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platfom, 99 0 313 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 3 2,607 0 5 0.000 0 000
OR-4-16-1 000 % On Time PCN - I Business Day 98 1 2,496 0 5 0.000 0 000
OR-4-17-1000 % On Time BCN - 2 Business Day 98 0 2 605 0 5 0.000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 90 56 360 -1 5 -0.022 -0 053
OR-6-03-3140 % Accuracy - LSRC - Platform 07 780 0 5 0.000 0 000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 95 3 300 0 5 0.000 0 000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 90 3 31 -i 2 -0.009 -0 021
OR-2-04-3140 % OT LSR Rej - No Facility Check - Platform N NA NA 0 NA 0 000
OR-2-06-3140 %OTLSRIASRRej.-FacilityCheck-Platform NA NA 0 NA 0000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 6188 579 501 19 .~ ii 35 -4.3309 -2 5 -0.045 -0 071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 326 744 997 309 1 04 -3.5840 -2 20 -0.179 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 968 2069 651 29 ‘~. 561 -2.0412 -2 10 -0.090 -0 143
PR-4-02-3100 Average Delay Days - Total - POTS 159 274 226 34 171 031 -2.0902 -9 - 15 -0.135 -0 214
PR-5-0i-3140 % Missed Appointment- Facilities - Platform 031 000 651 29 1 05 1.3817 0 - 5 0.000 0 000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 000 651 29 v’, 0.00 5 0000 0 - 5 0.000 0 000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1833 916 1,506 131 ‘~ 3.52 2 6765 0 10 0.000 0 000

Performance Observations FPStd senrpimng Pert Wgtd
MR maintenance e. icepair Pp CLEC CLEC u ton Error Diff. score ussr score

MR-1-01-6050 Average Response Time - Create Trouble 1 250 210698 ] 2 408 ) ~‘ 2104 4846 -2 2 -0.018 -0 023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) j NA 18863 - 598 - - j - 188 6321 NA 0 NA 0 000

stai score

MR-3-01 -3144 % Missed Repair AppoIntments - Loop - Platform - Bu 1114 6 9 44 87 , 3. 0 9906 0 10 0.000 0 000
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 64 157 19 6 7 -1.6957 -2 10 -0.090 -0 115
MR-4-02-3i44 Mean Time to Repair - Loop Trouble - Platform - Bus 112 11 6 44 87 1405 1 -0.4272 0 5 0.000 0 000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 55 130 19 1035 2 -1.8808 -2 5 -0.045 -0 057
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 4984 567 37 8 -0.9694 1 - 5 -0.022 -0 029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 271 297 37 - 7 -0.5427 0 - 5 0.000 0 000
MR-4-08-3144 % Out of Service 5 24 Hours - Platform - Bus 41 5 4 37 347 -0.8296 -1 - 5 -0.022 -0 029
MR-3-01 -3145 % Missed Repair Appointments - Loop -Platform - Rca 52 0 0 1 34 38 0.9783 0 - 10 0.000 0 000
MR-3-02-31 45 % Missed Repair Appointments - CO - Platform - Res 00 N 1 NA — NA NA 0 NA 0 000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 191 153 1. 34 1688 29 0 5227 0 5 0.000 0 000
MR-4-03-3i45 MeanTimetoRepair-COTrouble-Platform-Res 61 N 1 NA 847 — NA NA 0 NA 0000
MR-4-06-3145 % Out of Service ‘4 Hours - Platform - Res 790 61 2 1, 16 102 -0 4742 0 5 0.000 0 000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 56.9 625 1, 16 ‘‘ 124 -0 6910 0 5 0.000 0 000
MR-4-08-3145 % Out of Service 5 24 Hours - Platform - Rca 1098 12 5 1,366 16 -. 78 -0 6624 0 5 0.000 0 000
MR-5-0i-3140 % Repeat Reports wiin 30 days - Platform 977 6 4 2 601 140 .‘ 25 1 1749 0 10 0.000 0 000

BI BiHina
Bl-i-02-i000 % DUF in 4 Business Days — 100 001 .1123361636 I . I - •‘ 0 5 0000

“NA’ - no activity “UD” - under development SS’ - Smal Samp e Tstalsl -18 I 223 I -0677 I

Fair Point New Hampshire

Performance Assurance Plan Report

P0 Pre-Ordering

FINAL UNE Platform

Observations

Mar-20I I

score wgm score
Dorrrain Clusterint

Review

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL UNE LOOP

Performance Assurance Plan Report

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA ... ~. NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.70 4041 2.6996 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 6.47 3198 6.4722 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 . 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA -. -~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 5 86 2.8488 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 8.02 45 8.0222 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 10000 .~‘.‘ . 0 5 0.000 0.000

OR Ordering — — Wet
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 9881 420 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thw - Loop/Pre-Qual 0000 111 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 035 2,607 0 2 0.000 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 982 2,496 0 2 0.000 0.000
OR-4-17-1 000 % On Time BCN -2 Business Day 9808 2,605 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9585 314 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 564 1028 -1 5 -0.032 -0.066
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 976 1885 0 5 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP 10000 1 0 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRJASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC rj~ Spn stat, Score — wgt
PR-4-02-3100 Average Delay Days - Total - POTS 159 — 274 226 34 1.71 0.31 -2.0902 -2 5 -0.065 -0.091
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 968 — 364 651 55 ~ 4.15 1.2911 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 031 000 651 58 0.76 1.0068 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 — 000 651 58 .‘ 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 3.45 000 855 128 — 3.23 5.0000 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut .~ A ‘ . NA ‘ ,~ ., NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut -. NA ., .~ NA ‘r’ .- NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA ‘-‘ ‘ ‘ i, NA .~ . . ‘ NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 - ‘ 13 ~, ,“‘ ‘. . 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ‘ , NA ‘, .‘ “ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut - NA ~. . - NA ‘. - . NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA . NA 0 NA 0.000

MR Maintenance & Repair Drff.
MR-1-01-6050 Average Response Time - Create Trouble 250 210698 - . ‘ j 2408 .~‘ [ 2104.4846] -2 2] -0.026 -0.043

Stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 631 359 2,392 167 .‘.‘ 1.95 1.2814 0 10 0.000 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1747 61’ 2,392 167 16.35 1.31 5.0000 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 51,37 800 1,639 50 ,‘,- 7.18 5.0000 - 5 0.000 0.000
MR-4-08-3112 %OutotService>24Hours-LOOp 976 000 1,639 50 426 2.4901 - 5 0.000 0.000
MR-5-01-31 12 % Repeat Reports w!in 30 days - Loop 977 809 2,601 173 i.,,’ 2.33 0.5673 - 10 0.000 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 411 000 73 5 9.18 SS — 10 0.000 0.000
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop —— 686 216 73 5 1005 4,65 SS NA 0 NA 0.000

- under development “~“ - Small Sample

P0 Pre-Ordering

Pertormance

PP c~ec

Mar-2011

Observations Pert Wgtd.

cLEc Duff Score Wgt Score
Domain clustenng

Review

“NA” - no activity Totals -5 154 -0.123

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Perfrormancc Observations
FP CLEC FP

97 4 55 2.601

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

FINAL RESALE

CLEC Diff

Mar-2011

Pert Wgtd Score Domain
Score Wgt Cluster no Review

P0-1-01-6020 Customer Service Record - EDI NA 2.70 4 041 2 6996 0 2 0 000 0 000
P0-1-03-6020 AddressValidation-EDI NA 6.47 198 64722 NA 0 NA 0000
P0-2-02-6020 OSS lnte,face Availability - Prime - EDI 100 00 -- . 0 5 0 000 0 000
P0-1-01-6050 Customer Service Record - Web GUI NA 285 66 2 8488 0 2 0 000 0 000
P0-1-03-6050 Address Validation - Web GUI NA 802 45 8 0222 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI -‘ 10000 — - - . - ~t, 0 5 0 000 0 000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2 1000 125 0 10 0 000 0 000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 968 126 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 03 2,607 0 5 0 000 0 000
OR-4-16-1 000 % On Time PCN -1 Business Day 981 2,496 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 980 2,605 0 5 0 000 0 000
OR-5-03-2000 % Flow Through - Achieved - POTS 96 3 329 0 10 0 000 0 000
OR-6-03-2000 % Accuracy - LSRC 05 182 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 980 418 0 5 0.000 0.000
OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Qual Cmplx 1000 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej No Facility Check - POTS/Pre-Qual Cmplx 100 00 1 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

FP Std Sarrrprnt Stat Score

PR Provisioning FP CLEC FP CLEC Deviation Error

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 6188 1923 501 26 /n~’ 9.77 -4.5633 -2 5 -0.045 -0.067
PR-4-05-2100 % Missed Appointment- PP - No Dispatch - POTS 326 465 4,997 86 -- 193 -1.0298 -1 20 -0.091 -0 133
PR-4-04-2100 % Missed Appointment - FP - DIspatch - POTS 9.66 385 651 26 591 0.5974 0 10 0.000 0 000
PR-4-02-2100 Average Delay Days - Total - POTS 159 200 226 5 171 077 SS NA 15 NA 0 000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 031 000 651 26 111 1.4368 0 — 5 0.000 0 000
PR-5-02-2100 % Orders Held for Facilities’ 15 days POTS 000 000 651 26 000 5.0000 0 — 5 0.000 0 000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 1839 8 0 1 506 125 . 361 2.7492 0 — 15 0.000 0 000

MR Maintenance & Repair Duff —

fMR-1-01-605o Average Response Time - Create Trouble 250 210698 ‘ 2 08 ‘- 2104.4846 -2 2 -0.018 -0 030
[MR-1-06-6050 Average Response Time - Test Trouble (POTS only> NA 186 63 ‘ ‘ 598 ‘~ i 188.6321 NA 0 NA 0 000Star Score

MR-3-01-2110 % Missed Repair Appointments -Loop - Bus. 1114 588 4 34 ‘-. 560 0.6249 0 10 0.000 0 000
MR-3-02-2110 % Missed RepairAppointments - CO - Bus 6’ 1250 7 8 ~‘‘ 909 -1.3137 -1 10 -0.045 -0 075
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1125 12 7 ‘‘ 34 1405 250 -0.7176 0 5 0.000 0 000
MR-4-03-2110 Mean Time To Repair- CO Trouble - Bus 552 406 7 9 1035 364 0.0816 0 5 0.000 0 000
MR-4-06-2110 % Out of Service> 4 Hours - POTS - Bus 984 9000 31 10 :‘ 1606 -3.0744 -2 5 -0.045 -0 075
MR-4-07-21 10 % Out of Service> 12 HourS - POTS - Bus 7 6 7000 31 10 --‘ 1429 -3 1195 -2 5 -0 045 -0 075
MR-4-06-2110 %OutofService>24Hours-POTS-BuS. 4 1000 31 10 641 -1 5189 -1 5 -0023 -0037
MR-3-01-2120 % Missed RepairAppointments - Loop - Res. 52 000 1 95 2 — 1574 SS 0 10 0 000 0 000
MR-3-02-2120 % Missed RepairAppointments-CO- Res 00 NA 13 r — NA NA 0 NA 0000
MR-4-02-2120 Mean Time To Repair- Loop Trouble - Res 191 2252 1 952 2 1668 1194 SS NA 0 NA 0 000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res 61 NA 131 NA 847 NA NA 0 NA 0 000
MR-4-06-2120 %OutofService>4HOUrS-POTS-ReS 790 NA 1 366 NA NA NA 0 NA 0000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Rca 569 NA 1,366 NA ‘ NA NA 0 NA 0 000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 109 NA 1.366 NA ‘ NA NA 0 NA 0000

BI Billina
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS

r~i~o2-1000 % DUF in4 Business Days 1 ‘

“NA” - no activity “UD” - under development “SS” - Small Sample

44 4 51

oil - ‘ 1123,361,636 I I

0.89381 0 10 0000 0000

0000 I

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months peifomlance.

Totals I -11 12201 -03141



Fair Point New Hampshire
Performance Assurance Plan Report

PR ~•c?e~~~co H

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNEIResale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-1 0-3342 % Csmp who 6 Days (1-S lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W sDSL Loops
PR-4-14-3342 % completed Dn Time -2W sDSL Loops
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Siatus >30 Days -2WxDSL Loops
PR-3-03-3340 % Completed wdn 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-S lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-OS-3340 % Missed Appointment -No Dispatch -Line Sham/Split
PR-6-01-3340 % installation Troubles w/in 30 Days -Line Sham/Split
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split

MR Maintenance & Repair
‘klR-1-01-6050 Average Response Time - Create Trouble

MR-3-01-1341 Ye Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1 341 Ye Missed Repair Appi -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 Ye Cleared (all troublesi w/in 24 Hours -2W Digital -UNE/Resate
MR-4-07-1 341 Ye Out of Service >12 Hours -2W Digital -UNE/Resale
MR-S-01-1341 Ye Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-01-3342 Ye Missed Repair Appt -Loop -2W sDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W sDSL Loops
MR-4-04-3342 Ye Cleared (all troubles) w/in 24 Hours -2W sDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 Ye Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-01-3340 Ye Missed Repair Appointment -Loop -Line Sham/Split
MR-3-02-3340 Ye Missed Repair Appointment -CO -Line Share/Split
MR-4-02-334t Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 Ye Cleared (all troubles) w/in 24 Hours -Line Sham/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-S-01-3340 Ye Reoeat Reoorts w/ln 30 Days -Line Sham/Solit

2
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10
10
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0
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0

u uuu
0 000

0.000 0000
0.000 0000
0.000 0000
0.000 0000
0.000 0000

-0.034 -0.049

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0000 0000
-0085 -0122
0000 0000
0000 0000
0000 0000
0000 0000
0000 0000

PD Pre-Orderina

FINAL DSL Mar-2011

FP CLEC FP CLEC

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 6 27 424 6.2689 NA
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 o
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA N~ N NA
P0-2-02-6030 OSS lr’°~’~ O,,,ii,kirh, - Prime - CORBA NA - NA

Pert
oin Score

mnid score Domein Ciusienng
Review

000 0.000
000
000

0000

P0-1-06-6050 Mechanized Loop Q;alification - Web GUi NA 843 6’ 8.4333 NA — 0
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100 00 -. - J 0 — 2
P0-8-01-6000 Ye On Time - Manual Loop Qualifcaiion - 0 00 0
P0-8-02-6000 % On Time - Engineering Record Regueat - 10000 — j 0 — 2_

OR Ordering — — — —

OR-i -04-1341 Ye On Time LSRC - No Facility Check - 2W Digital -UNE/Resaie 100 0 0 2
OR-i -06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Reaale 100 0 6 0
OR-2-04-1341 Ye On Time LSR Rej - No Facility Check - 2W DIgital -UNE/Resale 100 0 1 0
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale N — NA — —

OR-1-04-3342 Ye On Time LSRC - No Facility Check - 2W sDSL Loops 992 1 0
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W sDSL Loops N NA
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N NA
OR-2-06-3342 % On Time LSR/ASR Re) - Facility Check - 2W xDSL Loops N — NA — —

OR-1-04-3340 Ye OT LSRC - No Facility Check - Line Sham/Split N NA
OR-1-06-3340 Ye On Time LSRC/ASRC - Facility Check - Line Share/Split N NA
OR-2-04-3340 Ye OT LSR Rej - No Facility Check - Line Sham/Split N NA
DR-2-06-3340 Ye OT LSR/ASR Re) - Facility Check - Line Share/Split N — NA — — —

OR-4-1 1-1000 Ye Completed Orders with Neither a PCN or BCN Sent 0 3 2 6 0 —

0R-4-16-1000 Ye On Time PCN -1 Business Day 981 24 0 —

OR-4-17-1000 YeOn Time BCN-2 Buaineaa Day 980 2,6 0 — — —

000
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NA - no activity “UD’ - under development ‘SS” - Small Sample

NA
NA N NA N 0.00

N

NA N 000

0000
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0000
0000NA

0000
NA 0000

0000
NA 0000

0000
0000

-6 118 -0288Totals

0000
0000
0000
0 000
0 000
0 000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

FINAL TRUNKS Mar-201 I

OR Ordering
OR-1-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC PP CLEC

— 10000 3
6667 3

NA NA
— NA NA

FP

Pert
Score Wgt Wqtd Score

5 0.000

:~z 0 0.000
~ 0 0.000
~ 0 0.000

PR-4-07-3540 % On Time Performance - LNP only - 96 96 1 511 •. . - - 0 20 0.000
PR-4-15-5000 %On Time Provisioning-Trunks NA NA a-., NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA .‘. NA NA 0 0.000

PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w!in 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair-Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA . NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA , NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA - NA NA 0 0.000
MR-4-08-5000 %OutofService>24Hours NA NA NA NA - . NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA NA NA : NA NA 0 0.000

NP Network Performance —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months ~ NA - - - -. - NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months - NA - - NA 0 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totals 0 25 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire FINAL Mar.2011

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

05S Interface - - - - SO
P0-1-06 Mechanized Loop Qualification 001
P0-1-06 MechaniZed Loop Ouah500tiorr CORBA -
P0-1-06 Mechanized Loop Ouahtioation WOO GUI
P0-2-02 0SS Irrterfaoe Availablhty - Prone - WPTS -

P0-2-02 OSS Interface Availability - Prirrre - 601 - - -
P0-2-02 OSS Interface Aouilabihty - Porne - CORBA - -

P0-2-02 OSS Interface Aoailabilrty - Prirrre - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - so so so

OR-I -02 % On Tone LSRC -Flow Through - - -
OR-i -04 %OT LSRC - No Facilyy Chock - 2Wtbg-UNBIR5I -
OR-i-04 %OT LSRC - No Facility Chock - 2W 0DSL Loops -
OR-i -04 %OT LSRC - No Facility Chock - Ln SharetSpht -
OR-i-12 % On Tone FOC -
OR-i -13 % On Time Design Layout Record -
OR-i-IS % OT ROSP, -Req. for Inbound Aug (u~f92) -
00-2-04 GOT LSR Re( - No Facility Chock - 2Wdig-UNE]Rs -
06-2-04 %OT L0R Re( - No Facility Check - 2W 0OSL Loops -
06-2-04 GOT LSR Re( - No F005ity Check - Ln SharetSpht -

OR-4-f 6 % On Tone PCN -1 Bus. Dan - - -
06-1-04 %OT LSRC - No Facility Check - All Scclo-UNEIR5I -
OR-i -06 GOT LSRCIASRC - Fecittu Check - All Soclo-UNEy St -
OR-2-04 GOT LSR Rei - No Facility Check - UNhtResale -
OR-2-06 GOT LSRIASR Rej - Facility Checb - UNEJReuale -

PROVISIONING
3 Installation Performance 058.020 $9946 $7463 $0 $0 $0 $75,430

PR-3-0l % Conrpleted in 1 Day (1-5 Ones No Dinp.( 5.802 2.195
PR-4-02 Aoer090 Delay Days - Total 17,406 9.946 -
PR-4-02 Aoer090 Oelay Days - Total - 2W D~g,tal -
PR-4-02 Average Oelay Days - Total - 2W 0DSL Loop -
PR-4-02 Average Delay Days -Total -Une SharetSplit -
P6-4-04 Missed Appointments -Dispatch 11,604 - -
P6-4-04 Mosed Appts - Disp - 2W D~gitat UNOtResale -
PR-4-04 Messed Appts - Disp - Low ShanetSpht -
PR-4-05 Missed Appointments - No Dispatch 23.208 5.268
P6-4-05 % Missed Appt -No Disp -2W Digital -UNEtResale -
PR-4-O5 % Missed Appt -No Div0 -Lyre Sharetopht -
PR-4-14 % Completed On Tone - 2W 000L Loops -
P6-4-IS % On Time Prooisioning - Trunks -

PR-6-Sf Installation Troubles wOn 30 Days - - - -
PR-6-0t % Install Trbls who 30 Days -2W Oigdal Loop -UNEJResale -
PR-6-Ot 55 Install Trbls mOm 30 Days -2W 0DSL Loops -
PR-6-0l tb Install Trbls wOn 30 Days -Lrne SharetSpht -
P6-4-01 55 Missed Appointment -PP -DSO -UNEIReoale -
P6-4-01 55 Mosed Acoomtment -PP -DS1 -UNEJResale -
P6-4-01 55 Mosed A000mtment -FP -DS3 -UNEJResale -
P6-4-01 55 Mosed Appointment -FP -Other -UNEJResale -
P6-4-02 Average Delao Duos - Total -UNEtResale -
P6-5-Si % Missed Aoowntment - Pachties -UNEtResale -
P6-5-02 Orders Held tor Fachties 015 duos -uNEyResale -
PR-6-Oi 55 Installation Troubles wdhin 30 days -UNEtResale -
P6-8-Ui 55 Open Orders in Hold Statuso3o Doss-UN EtResa -
PR-4-Oi % Mowed Aoowntment - FP - Total - 6EL -
P6-4-02 Average Delay Doss - Total - EEL -
P6-8-01 55 0000 Orders w a Hold Status 030 Days -EEL -
P6-4-Of % Missed A550wtment - FP - Total - lOP -
P6-4-02 Average Delay Doss - lOP -

P6-8-Of 55 Open Orders in a Hold Status 030 Days -IOF -

4 P6-4-07 % On Time Performance - LNP $0 $8

S Not Cut Performance - SO
P6-6-02 55 lostallatn Tnbln who 7 dayo-Loop-Banic Hot Cut -
P6-6-02 % lnntallatn Tnbls wOo 7 dayo-Loop-Lg Job Hot Cut -
P6-6-02 55 lnsfallatn Trbls wOn 7 days-Loop-Batch Hot Cut -

P6-9-01 55 On Tone Perfonm000e-L000-Basw Hot Cut -
P6-9-01 55 On Tone Pertormance-L000-Lg Job Hot Cut -
P6-9-01 % On Tone Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 MaIntenance Performance $ 4,352 $0 $3,669 $19,279 $8 $0 $27,291

MR-3-0i Mosed Repair Appointments - Loop - Bus - -
MR-3-0f Missed Repair Appowtments - Loop - Res - -
MR-3-01 Missed Repair Appointments - Loop -
MR-3-Of 55 Missed Repr Appt -Loop-2W Drgtl-UNEJResale -
MR-3-O1 55 Mwsed Repr Appt -Loop -2W 005L Loops 19.271
MR-3-0i 55 Mowed Repair Appoint -Loop -Lme SharelSpht -
MR-3-02 55 Missed Repair Appomtment -CO -2W 000L Loops -
MR-4-03 Mean Time To Repair -CO -2W 0DSL Loops -
MR-4-04 55 Cleared(alt trblst won 24hrs-2W Dig-UNEtResale -
MR-4-04 55 Cleared (alt trbls( won 24hrs-2W 0DSL Loops -
MR-4-04 55 Cleared tall troublest wOn 24 Hours -Line OharetOplit -
MR-4-08 Out ot Semwe u24Hrs. - Bus. 4,352 3,669
MR-4-08 Out ot 505nce o24Hrs - Res - -
MR-4-08 Out ot Semice s24Hrs - Total -

MR-S-Si % Repeat Reports w,th,n 30 Days - - - -
MR-S-Of % Repeat Reports who 30 0000-2w Oigital-UNEtResale -
MR-S-Of 55 Repeat Reports wOn 30 Days -2W 505L Loops -
MR-S-Of % Repeat Reports wOn 30 Days -Line 000retOpht -
MR-4-0f Mean Time to Reoair - nonDSO & DSO -UNEJResale -
M6-4-Ot Mean Time to Reoair- DOl & DS3 -UNE/R050le I -
MR-4-06 55 Out of Semiceo4 Hm -0000006 000 -UNE/Resale
MR-4-0B GOut of Semmeo24 Hrs -0000006 050 -UNEtResate -
MR-4-06 55 Out ot Semice 04 Hours - 001 6 003 -UNEJResate -
MR-4-08 55 Out of Semwe 024 Hours - DSI & 003 -UNEJResale -
MR-S-Si % Repeat Reports wOn 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-r-04 Final Trunk Groups Blocked $0 $0
8 Collocation $8 $0

NP-2-Oit2 % OT Response to Request ton Collocahon - Total
NP-2-0516 % On Time - Physical Colloc0500 - Total
NP-2-0718 Average Delay Days - Total

RESOLUTION_PROCESS
9 I Resolution Process $0 $0

06-10-01 % PON Eoceptrons Resolved wOn 3 Bus Days
06-10-02 % PON Eoceptrons Resoloed wOn 10 Bus Days

01-3-04 % CLEC Oding Claims Achnwldgd wt 2 Bus Days
01-3-OS %CLEC B,llng CIsms Rslod won 28 Cat, Days atter Ack.

Month Total $62,372 $9,946T $11,132 019.271 SO $0 $8 $182,721

Under the plan. -i performance scores are subject to further adjustment.



Fair Point New Hampshire

“NA - no activity “UD - under development SS” - Small Sample

FINAL Mar-2011

Total 60

Performance Report for Critical Measure # 8 - Collocation
CLEC Pert.

NP Network Performance CLEC Pert. Cbs. Score Wgt.
NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 1 0 20
NP-2-0718 Average Delay Days - Total NA NA NA 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert

Resolution Timeliness CLEC Pert. Cbs. Score Wgt
~)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
pR-i 0-02-1 OcX % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 10000 2,303 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100.00 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert

OR Ordering CLEC Pert. Cbs. Score Wgt

OR-1-04-i 200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 10000 5 0 10
OR-i -06-1 200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100 00 76 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~ S~m~e — —

PR-4-0i -1210 % Missed Appointment -FP -DSO -UNE/Resale 100.00 NA 5 NA NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 11.32 11 90 53 84 .~ 5.56 -0.36 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 8 33 NA 24 2400 SS NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 100.00 NA 1 NA NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 24.58 9 50 12 18 2302 16.05 2.04 0 5
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale 33.33 NA 6 NA NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale 33.33 NA 6 NA NA NA 0
PR-6-01-1 200 % Installation Troubles within 30 days -UNE/Resale 0.00 0 00 4 125 — 0.00 5.00 0 10
PR-8-0i -1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 15.25 3 51 5 114 ‘ 5.77 0 5
PR-4-0i -3510 % Missed Appointment - FP - Total - EEL 11.32 NA 5 NA NA NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 32 17 NA NA 3090 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 16 98 0 00 5 0 0.00 SS 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - ICE NA NA NA NA NA NA 0
PR-4-02-3530 Average Delay Days - ICE NA NA NA NA 000 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -ICE NA NA NA NA NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 12.87 31 13 31 4 1758 17.79 SS NA 0
MR-4-01 -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 10 68 7 49 102 102 2104 4.32 0.92 0 5
MR-4-06-1 216% Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 0.00 NA 1 NA . NA NA 0
MR-4-08-1 216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 0.00 NA NA NA NA 0
MR-4-06-1217 % Cut of Service> 4 Hours - DS1 & DS3 -UNE/Resale 100.00 5000 2 4 0.00 SS NA 0
MR-4-08-1217 % Cut of Service> 24 Hours - DS1 & DS3 -UNE/Resale 0.00 25 00 2 4 0.00 SS NA 0
MR-5-0i-1200 % Repeat Reports w/in 30 days -UNE/Resale 15.79 1509 133 106 4.75 0.04 0 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Mar-2011
% On Time Observations Market Adj.

~ OR-I -04-3320 % OT LSRC - No Facility Check - POTS 97.35 2,185 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 90.63 32 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

• OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

* For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment_allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JAN 2011 76.39 288 220 JAN-2011 76.39 288 220
FEB.2011 86.60 388 336 FEB-2011 87.96 382 336
MAR-2011 92.88 351 326 MAR-2011 90.56 360 326

Overall 85.88 1,027 882 Overall 85.63 1,030 882

~~MarketAdjustment $ -

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Observations

Gross # Flow-thru Gross # Flow-thru

JAN-2011 96.67 300 290 JAN-2011 96.67 300 290
FEB-2011 99.15 235 233 FEB-2011 99.15 235 233
MAR-2011 95.56 315 301 MAR-2011 95.86 314 301

Overall 96.94 850 824 Overall 97.06 849 824

Market Adjustment $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5.03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru

JAN-2011 84.59 344 291 JAN-2011 84.55 343 290
FEB-2011 85.14 296 252 FEB-2011 85.14 296 252
MAR-2011 97.91 239 234 MAR-2011 97.91 239 234

Overall 88.40 879 Overall 88.38 878 776

~ Market Adjustment* $ -

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR.9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-0I-3523 % On Time Perfomiance-Loop-Lg Job Hot Cut NA NA
PR-9-01.3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls w!in 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02.3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC-FP 15.17 15.86

VZ Std. 0ev. Stat Score VZ Std. Dev. Stat Score

PR.9-08-3533 IAvg Durtn HC Install TrbI-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6.02-3520 I PR.9-01 .3520* $ - $ -

Market Adjustment for PR-6-02-3523 I PR.9.01.3523* $ - $ - $ -

Market Ad1ustment for PR-6-02-3525 I PR-9-01 .3525* $ - $ - $
Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure market adjustment a cation



Fair Point New Hampshire FINAL Change Control Assurance Plan
Mar-20I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

[ P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Po~nt New Hampshfre
PAPICCAP Market Adjustment Summary FINAL

Mar-20 I I
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.677 $ 502,089
Unbundled Network Elements - Loop -0.123 $ -

Resale -0.314 $ 16,216
Digital Subscriber Lines -0.288 $ 32,432
Trunks o.ooo $ -

Mode of Entry Total $ 550,736

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 75,430
4 % On Time Performance - LNP $
5 Hot Cut Performance $ -

6 Maintenance Performance $ 27,291
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 102,721

IndIvidual Rule Payments: $

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 653,457

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


